
Strategic alliances and collaboration with industry pioneers 
of healthcare technology allow us to leverage collective 
expertise as we team up to shape the future of healthcare. 

Our ecosystem brings together our proprietary technology 
with partner solutions that keep us on the leading edge of AI, 
technology advances, and improved capabilities. 

Core Administrative Processing System (CAPS) 

HealthEdge 

HealthEdge is working to usher in the era of the digital payer by 
providing a digital foundation for healthcare payers. We o er an 
advanced CAPS suite that can provide you with the e iciency, 
fl exibility, insights, and agility necessary to control costs, 
embrace change, and move quickly to take advantage of new 
opportunities.

Care Management

HealthEdge 

Our solution suite provides easy-to-use, next-generation data 
integration and workfl ow management tools through a system 
that helps you operationalize an evidence-based, person-
centered Care Management strategy for your populations.

Provider Management 

Santech

We o er comprehensive solutions to transform Provider Data 
and Network Management. We ensure that payers and 
healthcare organizations can trust in the precision and reliability 
of their data, allowing them to drive network agility and focus on 
delivering high-quality care.

Portals/Shared Experience Platform

HealthTrio 

An engaging online experience and a robust set of self-service 
tools is the new standard for healthcare organizations across 
the country. Using these platforms, we truly drive the triple aim of 
reduced cost, be er outcomes, and an improved experience.

Interoperability

HealthTrio 

We embrace the advancing use of APIs. Our solution is built upon 
highly interchangeable mechanisms for data consumption and 
sharing, creating a great opportunity to leverage alternative 
connectivity to the health plan’s internal administrative 
systems and those of their partners while meeting regulatory 
requirements.

EDI Gateway/Clearinghouse

Edifecs 

We work to optimize end-to-end patient data exchange and 
derive insights for our healthcare customers so they can be er 
serve their members and patients.  

Smart Data Solutions

Our solution allows for seamless data exchange between health 
plans and provider networks. Data, AI, and automation are the 
foundational layer for our products and solutions.
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Payment Integrity 

HealthEdge 

We o er payers true Payment Accountability® with the ability 
to unlock transformation at the reimbursement, payment 
integrity, and enterprise level. As a complete solution, clients 
can achieve Enterprise Transformation, where root-cause 
issues are identifi ed and addressed upstream, and all aspects 
of claims operations are centralized for comprehensive business 
intelligence.

Zelis 

We’re passionate about modernizing the healthcare fi nancial 
experience for all, aligning the interests of payers, providers, 
and healthcare consumers. Manage all payments and 
communications in one intelligent hub, unlocking e iciencies, 
ensuring compliance, and delivering the modern and customized 
payments experience that providers need and members demand 
– now, and in the future.

Revenue Integrity 

Edifecs 

Edifecs Encounter Submissions is a best-in-class SaaS-based 
solution that utilizes AI-enabled coding and analytics to break 
down encounter operations silos, support submission accuracy, 
and ensure compliance across all managed care lines of 
business.

Mailroom

Smart Data Solutions

Data, AI and automation are the foundational layer for our 
products and solutions. With exceptional capabilities in 
intelligent document management, workfl ow, and connectivity, 
we o er a variety of products and solutions to address your 
unique needs.

Print Fulfi llment

Zelis 

Communications are a key component to a modern and positive 
healthcare fi nancial experience, for providers and members. 
We’ve developed a proprietary platform to simplify design 
and streamline distribution to ensure your members have the 
information they need when they need it. It takes data from 
multiple sources and ensures every piece of communication – 
from ID cards to EOBs – includes the most accurate information. 

Digital Service Center/Engagement  

Genesys 

We provide holistic support to patients and members with digital 
tools and multichannel experiences. Let them manage their 
wellness at the most convenient time and channel with the best 
resource.

Key Partners

About HealthProof
Founded in 2016, we are the most trusted, valued partner for health plans and other risk bearing providers. We o er a modern integrated ecosystem 
of healthcare operations, processes, and products, with inherent scalability, e iciency, and predictable outcomes. Our BPaaS delivery solutions work 
behind the scenes to manage our customers’ complex admin operations, giving them elbow room to focus on their members’ needs and well-being.

Bending cost curves, guaranteeing outcomes, fi nding paths through roadblocks, that’s our way of life. Our customers count on us to safely navigate 
them through deadlocks. We operate as an umbrella organization, with our three powerhouses: HealthProof, Advalent, and Advantasure and have a 
strong global presence, with our workforce of 4000+ people spread across the world.

Our brand is built on strong foundations of simplicity, honesty and leadership, as we stay inspired in our goal to unburden healthcare and ensure it 
reaches all, equitably and e ectively. Learn more about us or request a demo.

Learn more at usthealthproof.com
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